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Representation


Online dispute resolution pursuant to Article 14 (1) ODR-VO

The European Commission provides an online dispute resolution platform (OS), which can be 
found at ec.europa.eu/consumers/odr/.

Dispute resolution


We are not willing or obliged to participate in dispute resolution proceedings before a consumer 
arbitration board.


Liability for contents


As a service provider, we are responsible for our own content on these pages in accordance with 
general legislation pursuant to Section 7 (1) of the German Telemedia Act (TMG). However, 
according to §§ 8 to 10 TMG, we are not obliged as a service provider to monitor transmitted or 
stored third-party information or to investigate circumstances that indicate illegal activity.


Obligations to remove or block the use of information in accordance with general laws remain 
unaffected by this. However, liability in this regard is only possible from the point in time at which 
a concrete infringement of the law becomes known. If we become aware of any such 
infringements, we will remove the relevant content immediately.


Liability for links


Our website contains links to external websites of third parties over whose content we have no 
influence. Therefore, we cannot assume any liability for these external contents. The respective 
provider or operator of the pages is always responsible for the content of the linked pages. The 
linked pages were checked for possible legal violations at the time of linking. Illegal contents were 
not recognisable at the time of linking.


However, permanent monitoring of the content of the linked pages is not reasonable without 
concrete indications of a legal violation. If we become aware of any infringements of the law, we 
will remove such links immediately.

General data protection

By using our website you agree to the collection, processing and use of data as described below. 
Our website can be visited without registration. Data such as called pages or names of the 
retrieved file, date and time are stored on the server for statistical purposes, without obtaining 
personal data. Personal data, in particular name, address or  e-mail address, are collected as far 
as possible on a voluntary basis. Without your consent, the data will not be passed on to third 
parties.


Privacy Policy

Our website uses cookies. These are small text files that make it possible to store specific user-
related information on the user's  terminal while using the website. Cookies enable us to analyze 



the frequency of use and the number of users, to analyze the behavior of the site, as well as to 
make our offer more customer-friendly. Cookies are stored at the end of a browser session and 
can be recalled on a new site visit. If you do not want this, you should set your Internet browser to  
disallow cookies.


Privacy Policy for Google Analytics

Our website uses Google Analytics, a web analytics service provided by  Google, Inc., 1600 
Amphitheater Parkway, Mountain View, CA 94043, USA.  To disable Google Analytics, Google 
provides a browser plug-in at  tools.google.com/dlpage/gaoptout. Google Analytics uses cookies. 
These  are small text files which make it possible to store specific  user-related information on the 
user's terminal. These enable an  analysis of the use of our website offer by Google. The 
information  collected about the use of our pages (including your IP address)  collected by the 
cookie is generally transferred to a Google server in  the USA and stored there. We would like to 
point out that on this  website Google Analytics has been extended by the code 
"gat._anonymizeIp  ();" in order to ensure an anonymous detection of IP addresses  (so-called IP 
masking). If anonymisation is active, Google will  abbreviate IP addresses within Member States 
of the European Union or in  other states parties to the Agreement on the European Economic 
Area, which is why no conclusions can be drawn about your identity. Only in  exceptional cases 
will the full IP address be transferred to a Google  server in the USA and abbreviated there. 
Google respects the privacy  requirements of the US Safe Harbor Agreement and is registered 
with the  US Department of Commerce's "Safe Harbor" program and uses the  information 
collected to evaluate the use of our Web sites, compile  reports for us, and others in this regard 
Services to us. Learn more at www.google.com/intl/en/analytics/privacyoverview.html.



